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Dear valued customer,

Soon you’ll see something new on letters, forms, brochures, websites, and other materials from Empi. We’re
now bringing our key products and services to you as Empi Recovery Sciences.

What does this mean for you? Under our new brand, we’re still committed to providing you the best therapy
products and the best customer and patient service, as we have been for 30 years. In addition, we’re expand-
ing our efforts to support:

Scientific exploration and new product innovation. We’re centering efforts on clinical research and prod-
uct development to open up new uses for therapies you already use and find effective. Our product innova-
tion will change the way you and your patients approach rehabilitation and the treatment of pain.

A focus on recovery and wellness through active treatments. We are designing and manufacturing device
technologies and treatments —electrotherapy, iontophoresis, bracing, traction and more — that support active
therapy regimens. Our ultimate goal is to improve patient outcomes and extend your treatment programs
beyond the clinic.

Although we’re making changes, you can rest assured many things will remain the same. You will continue
to see:

* the same high-quality devices and supplies

* the same outstanding support from our field and customer service representatives
* ongoing efforts to expand reimbursement so more patients can receive treatment
* acontinuing dedication to excellence in patient care and service

Please note: The company’s legal name will remain Empi, Inc. All contracts, invoices, payments, etc.
will continue under the Empi, Inc. name.

Empi Recovery Sciences is committed to serving you and your patients with best in class products and ser-
vices. We are here to help you improve the health of your patients — because life is waiting.

Sincerely,

U

Donald D. Dumoulin
President
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